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Dear Subaru Dealer:

Subaru of America, Inc, has announced a voluntary Safety Recsll to replace the left front bolt that retains the
forward part of the driver’s seat to the seat rail in certain 2002 —2003 MY Impreza vehicles. The holt may
loosen and possibly fall out due to stress caused by normal occupant movement. [T the bolt were to koosen and
fall out, there is the possibility that the seat may separake from the seat slide in a crash, which would pose a
safety hazand ro the driver,

-lepaiglmdew-ﬂd. has been assigned to this safety recall. Repairs will involve replacement of the original

bolt with a pew bolt and washer assembly. The new bolt will include a thread-locking compound on the threads,
Each dealer will be shipped an initial quantity of 20 bolts. Dealers can order additional quantities through normal
parts channels.

Attached is one copy of the campaign bmlletin. The bulletin is also available on Techinfo.Soban.com. Please
refer to the bulletin for additional information concerning identification of affected whclﬁs,l'ﬁpﬂlfandclmm
submikgion procedures.

Enclosed is a list of affected vehicles in your dealer’s area along with campaipn completion labaie for those
vehicles. Note: The list contains owners' names and addresses obiained from State Motor Vehicle
Registration Records. The use of such motor vehicle registration data for any other purpose Is
unlawiul. Accordingly, dealers are urged to limit the use of this Hsting only for the purpose of
completion of this recall.

Subar will notify afl owners of affected vehicles by first clags mail on or about August 20, 2004,
Thank you for your cooperation in this matter,

Subaru of America, Inc.
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APPLICABILITY: 2002~03MY Subaru Impreza NUMBER: WWT-04
SUBJECT: Left From Seat Slide Rail Bokt DATE: 0B8/2004
INTRODUCTION

Subary of America, Inc. (S0A) hag deterrnined that the keft front bolt that roteming the forward part of
the driver’s seat 1o the scat rall in certain 2002 — 2003 MY Impreza vehicles may locsen and
poasibiy fall out due to strees caused by normal occupant movement, If the boit were to loosen and
fall out, there is the possibility fiat the: seat may separate foom the seat slide in a cragh, which would
pote a safety haward to the driver,

This recall will involve replacement of the original bolt with a new bolt and washer agsembly. The:
new bolt will inchude thread-locking compound on the threads.

AFFECTED VEHICLES
Affected vehicles aps identified in the VIN range chart below. NOTE: Not all vekicles within the

VIN range are affected. Coverage for all afficted vehicks must be confirmed by using the Vehicle
Coverage Inquiry in the Dealer Comnmunication System (DXC3).

VECLE DESCEETION VIN RARGE

2002NMY Impraza 3adan JF1GD™ ***2*500015 - 531625
2002MY Impreza Sport Wagon JFIGG****2*800021 - 837226
2003MY Impreza Sadan JFIGD****3* 500001 - 513611
2003MY Impreza Sport Wagon JF1IGG****3*800001 - 814065

Note 1. Farious characiers may ocoupy the VIN positions Ideniified by **"

Note 2. Vehicles identified in the preceding chart may include VINs that weve not distributed
in the U5, markes. Dealers will be provided a Hst of VINg that include the owner name and
addrecs. This information will enable dealers to follow-up with owners of potentially affected
vehiclos, These listings contain cvners ' names and addresses obiained from State Moitor
Fehicle Registration Records. The use of such moior vekicle regiztration data for any other
purpose is unlawfid. Accordingly, dealers are wged to imit the use of this listing only for the
purpose of completion of this recail.

continued..

CAUTION: YEHICLE EFRYICING FERFORNAD Y UNTAAIMED PARBONS COULD
RESLLT IN SERIDUE INJURY TO THOAE FERSONE OR TO OTHERS.

Subsru Barvice Bullstne are Intenced for uss by prafeisiong] oknlotang OMLY. Thay an: writkon be kyfom thoos
bactwbciann of Conditiona thial may occur in some vahisiee, of t¢ provide iInformmilon that could st in the propet |
peavicing of the wehicls. memaﬂmmmmmmm.nhzmnmm
# to the ob oemectly and cadely. If o sondtlion lo deegribed, DO NOT stewime that this Sarvics Bulletin apgplles to
your vaiicle, o that your vohicke wil hve thad condition. :

Bafietin KumbsrWWT-4; Date: DR/2004 Fega 1




OWNER NOTIFICATION

SOA will contact ownars of affected vehicles by first class mail on-or sromnd Angust 20, 2004 A
copy of the Owmer Notification Letter is mcluded st the end of this bylletin,

DEALER PROGRAM RESPONSIBILITY

Dealers are to promptly sevvice all vehicles subject to thisrecall st no charge to the vehicle owner
~ regardlesa of mileape, age of the vehicle, or ownarship.

For affected vehicles suldnﬂuﬂmdmmﬂledu!u s conmputer Ugt, dealers are to contact thage
owners and provide them with & copy of the awnernotification letter. They should aleo arrenge to
maks the required corroction according to the instroctions in the service procedurc scction of this
bullesin,

YEHICLES INDEALER INVENTORY

Deﬂmmﬂwhpmn;ﬂypw&:mﬂuapplmﬂempmu&m&deﬁmdmﬂmhﬂaﬁnm
correctall affected vehicles in their invemocy {new, used, demo), Additionally, whenever a vohicle

subject to this recall is taken into dealer nerw or used imventory, or i in the dealership for service,
necessary steps should be takea to ensure the recall correction has been made befoxe selling or
mleasing the vehicle,

New or nsed vehicles listed in 8 recall/campaign that ars in dealer stock ooust be:

« Imediztety identifind

» Tagged or otherwise marked to peevent their delivery or use nrior to inspection and/or repair,
= Repaired in accordance with the repair procedures outlined in this Product Campaign Bulletin,

Any Authorized Subaru Dealer failing to perform the applicable service precedures defined
in tie bulletin to correct all affected vehieles in their inventory (new, wsed, demo) prior to
the vehicle being placed in service may he sub]ect to dyil penalties of up to 55,000 per

vlolation {L.e., for each velicle), a3 provided In 49 USC §34165(x) of the Safety Act, and will
alea he in breach of the Subara Dealer Agreement.

PARTSINFORMATION
Each dealer will automatically be sent 8 quantity of 20 replacement bolts & washer sats.

| BESCRIFTWON PART NUMEER
Bolt & Washer 801130014

coxiinued..
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SERVICE FROCEDURE

1) Open the driver’s dooe fully.

2) Locale the balt ps shown in the illustration below.

3) Gain accese to the bolt by positioning the seat gt the Sth notch from the front on the slide rail.
Ratchet the height adjustment to the upward position.

4) Remove the original bolt and install the new sliderail 12mm reteation bolt & washer assembly
with thread-locking compound. Tonque to 18 fi-Tb. (24.5Nm)
Note: n case the new bolt is hard i pasition, loosen the four front seat mownting bolis.
Install the rew bolt and retorque the seat mownting bolts 1o 39 f-1b (53Nm).

O @

The original bodt should be repisced with
a Raw boit and washer sssemibly.

continued..
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RECALL CAMPAIGN IDENTIFICATION LABEL

Type oc print the necassary infonmation on a Recall Campaign identification label. The completed
label should be attached to the vehicle’s upper radiator support.

Additional labels are available through the Customer Dealer Services Department (CDS) at 1-800-
T82-2783. :

SUBARU
[ Campaign Cade |
WWI-04

COMPLETED
DIST/DEALER KO,

I SRS
- DO NGT NENGWE

CLAIM REIMBURSEMENT AND ENTRY PROCEDURES
Creditfor performing thir recall campalgn will he based on the submission of propetly compleizd
Comomnications System.
Lited below is claim entry mformation:
Replace Left Front Seat Stide Rafl Bolt - Use the following information for clatm submissiosn:
Exter labor operation A191-43 1 for 0.2 labor hours,

CLAIM CAMPALEN LABOR LABOR LABTR
TYPE ' CONE OPERATION TINE DESCRIPTION
Recall/Campalgn WWT-04 A191-431 0.2 Replate Left Front
RC . Saat Slide Rall Bokt

Enter the applicable part mumber. Parts will be reimbursed at dealer cost plus applicable handling
allowance,

DESCHRIPTION PARY RUMBER
Bolt & \Washer 801130014

continued...
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Subara of Amerien, Inc.

Sobaru Plaza
P.O. Box 4000
Cherry Hill, NJ 33034-6000
www.subarmcom
Important Safety Recall Notice
Subaru Recall Campaign WWT-04
NHTSA Reeall Noo 0dv-242
August 2004
Dear Sobaru Oromer:

This nokice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

SUBARU OF AMERICA, TNC. has decided that a defect, which relatas to mator vehicle safety, exista in
certain 2002 through 2003 model year Subara Impreza vehicles.

DESCRIPTION OF THE SAFETY DEFECT

Subar has deteymined that the left front bolt thet retains the frward part of the driver’s seat to the seat
rail in your wehicle may loosen wni possibly fall out dus to stresg cavsad by normal occupant movement.
If the bolt were to loosen or Gall out, there ia the posaibility that the seat may separate from the seat slide
rail in a crash, which would pose a safety hazard to the driver,

DESCRIPTION OF THE SAFETY HAZARD

The driver"s seat is designed to remain stativnety and peovide occnpant support during vehicls operation.
If the Left front seat elide mil bolt were to locsen or fall mu, the intagrity of the seat wouk] b
compromised. Thia could temlt in personal mjury to the didver if the vehiels were involved in a aorash. If
the left front seat slide rail bolt is 1oose ar has alrsady fallen out, the driver may notice a rattling sound or
expetience  slight rocking movenent in the seat, Whether or not either of these conditions is present in
your vehicle, you should immediately contact your Subaru Dealer and make awangements to have
repaim performed promply.

REFAIRS
To corract thig condition, Subary will replace the left front seat alide mil bolt at no cost to you.
WHAT YOU SHOULD DO

You should immedistely coatast your Subera Dealer for an appointment to have this repair performed at
TG COBE £ YOIL

HOW LONG WILL THE REPAIR TAKE?
The acius] time to install the replacesnent left Tront seat stide rail bolt ia approximataly 10 mimtes,
However, it may be necsasary to leave your vehick for a kmger pericd of time on the day of vour

acheduled appointmemt to allow your dealer flexibility in scheduling, Pleass present this letter to your
Bubaru Dealer at the time this repair procedure i performed.

continueil..
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IF YOU HAVE FPREVIOUSLY PAID FOR A REFAIR

In the event that vou have already paid for repairs associated with this condition, yon may be eligitle for
reimbursement. The actual mum reimbursed will be equivalent to the amonnt Subaru of America would
reimbures an authorized Subam dealer in your ares for replacement of the ledt front aea; slide rail bolt

Ploase sax] the original servies repait orde, which hes complete information including the name of the
repair facility, date of repair, miieage at the time of vepair, complete vehicle identification number ([ 7
digits), and your nrme, with comect mailing addresz and telephone mumber to the address listed helow.

Subara of America, Ing.
Custormner Dealer Service Department
Attention: Service Program WWT-(4

- PD. Box 6000
Checry Hill, NJ 0BO34-5000

Pleaze send original recedpts only and mtain a photocopy for your recards, Pleass be assared that we
will attenpt £ process your reimbursement request &3 quickly as possible, but may take up to 60 days
fior this process to ba completed.

CHANGED YOUR ADDRESSE OR BOLD YOUR SUBARU?

If you bave moved or sold your vehicle, please compless the enclossd propaid postcand and mail it to 1,
IF YOU NEED FURTHER ASSISTANCE

To locats the nearest Subarn Dealer you can acosss our website-at www.Subar.com and select “Find o
Dealer”, Or, youmay call us at }-800-SUBARL3 {1-800-7 &3) during norma] business hours for
pasistence. Please call na immediately if the dealer fails or is unable o0 make the necessary repaira froe
of charge or write to the addreas listed on fhe firg page of this leser,

You may also contact The Adminixtrator, National Highway Traffic Safety Adminigtration, ;H'.I[I Seventh
Street, 8.W,, Washington, DC 20590 or call the toll free Auto Safety Hotline st 1-888-327-4236 if you
beliovs the dealer has failed oris nnabies ro remedy your vebicla without charge within a reasonable
amount of fime.

Your continned satiefaction with your Subarn is important to us, Please understand that we have taken
thia petion in the interest of your safety and your vehiole’s proper aperstion. We siboexely apologlze for
any Inconvenience this matter tarry canse and urgs you ta scheduls an appointment a8 soon aa poasible
ta have thie repair performed.

Sucerely,
Sobaru of Asneries, Inc.

Neilon 10 Lsesrn
Lingher Fechra! B Gie bawvror of o wehicle who recrives dhie ieiter mrt provide a copy of it i tie velicle faoreads] within 1 byxinert
dkayr froon receipt. Tha lamor oual abn bmap o mecord of Gie lersoals] w6 whom B latler 1 soar. (8o dake 3oul, amd the appliaalle
veicle idensiilcanon momber (VTN (Fov the patposer of thia pectio, a batedr Maans a person o enly ot (v tie les iwelve momihs
prior fa e saie of e eificotion how boes the ownoer; o pBrenead oo the wehicle Y Bila, 5f oy five v mort Recredd wRiche, A Fesned
velicly in 0 veidole feoard to anptker perzow for o iere of ot ey for o)
A rdeidiory of Fxil Hoavy Sudaxivier Etd
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